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December 16, 2011

The Honorable Kathleen Sebelius

Secretary, Department of Health & Human Services

200 Independence Avenue, SW

Washington, DC  20201 
The medical loss ratio (MLR) is an important benchmark that measures how efficiently insurance companies spend consumers’ premium dollars.  It might better be called the benefit ratio, because from the standpoint of society, health care and quality improvement are not “losses.”

The minimum MLR requirements established by the ACA were intended to protect consumers by limiting the percentage of health insurance premiums that can be used for administrative expenses and profits.  Unfortunately, there are reports that these requirements have had an unintended consequence, and may have created an incentive for some insurers to attempt to meet the MLR standards by cutting back on payments for service to their policyholders.

Insurance professionals provide valuable services to businesses and individuals.  Many small businesses without human resource personnel rely on their insurance brokers to meet those needs.  Independent agents understand the difficult and complex decisions consumers must make when choosing a health plan, and they provide the guidance consumers need to make informed choices.  It is essential for agents to be fairly compensated for those services.  No one benefits if this issue is used to drive a wedge between insurance professionals and consumers.  Consumers should not be forced to choose between health care benefits and the services provided by insurance professionals.  They deserve both.

A high priority for all stakeholders in implementing the ACA is to find a way out of this dilemma, by developing standards that ensure that insurance professionals can continue to provide high-quality service to their clients, and that they continue to be fairly compensated for those services without inappropriately shifting those costs to consumers.

[image: image1.png]N

=
=
=

7
/NN





Sincerely, 

Eric Cioppa


Superintendent of Insurance
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